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The Property Casualty 
Insurance Industry:
A Pillar of the Louisiana 
Economy

The property and casualty industry 
provides significant contributions to the 
U.S. economy. The industry also  provides 
financial security and vital services to 
policyholders, businesses, and 
communities in their time of need. 
According to the J.D. Power 2018 U.S. 
Property Claims Satisfaction Survey, 
overall customer satisfaction with private 
property insurers has reached a new all-
time high, during a period of record-high 
property losses following catastrophic 
hurricanes, earthquakes, and wildfires.



APCIA represents groups of all sizes



Member market share*



History - Following a muddy path

ÅAPCIA members = ту҈ ƻŦ [ƻǳƛǎƛŀƴŀΩǎ ŎƻƳƳŜǊŎƛŀƭ ŀǳǘƻ 

ÅLouisiana commercial auto turned before the rest of the 
nation

ÅCombined ratio = 114% in 2010
ï3rd worst in the nation

ïAlmost 20 points above the nationwide average

ïNationwide the line was profitable until 2011

ÅCombined ratio consistently worse by year = 140% in 2018
ï2nd worst in country

ïNow more than 30 points above the nationwide average



Louisiana Has 
One of the 
bŀǘƛƻƴΩǎ ²ƻǊǎǘ 
Legal Climates

²Ƙȅ ƛǎ [ƻǳƛǎƛŀƴŀΩǎ 
Legal System So Costly?



Louisiana Has 
the Highest 
Jury Threshold 
Law in the 
Country

²Ƙȅ ƛǎ [ƻǳƛǎƛŀƴŀΩǎ 
Legal System So Costly?



[ƻǳƛǎƛŀƴŀΩǎ 
Unique 
Direct-Action 
Law

²Ƙȅ ƛǎ [ƻǳƛǎƛŀƴŀΩǎ 
Legal System So Costly?


